Dear guests, welcome to the Doina Hotel Complex in Mamaia !
      We are happy to welcome you as our guests in the Doina Hotel Complex in Mamaia and offer you all the services at out disposal. For your pleasant stay with us and in order to prevent any misunderstandings in the relation customer-manager or customer-complex staff, please read the following information and take our recommendations into consideration:
Working hours of Doina Hotel is 24/7.
Working hours of the Doina Restaurant – posted.
· Check – in time is from 18:00 hours; the 24/24 accommodation may be carried out depending on availability; your insistence to check in prior to the official check-in time may be detrimental to the quality of accommodation services.

· Check-out time is between 07:00 – 12:00 hours; after 12:00 it is possible to request the belated check-out against payment within the range of possibility.

· Failure to observe the check-out time may entail the vacation of room by the management.

· Accommodation rates and city hall dues are posted at the front desk.

· Upon check-in, every person shall be registered with his/her Identity card/passport.

· Please observe the resting program of hotel guests between 23:00 and 08:00 hours.
Reservations placed on the hotel website are considered valid upon acknowledgement by the hotel “Reservations” department by the issuance of the accommodation voucher specifying the payment terms. 

Reservation cancelling policy
· In case of cancellation or no show, the paid down payment would not be refunded;
The Doina Hotel Complex offers you the following services free of charge:
· ambulance calling;

· use of medical kit;

· ordering of taxi cab;

· mail delivery in the room;
· safe – storage of valuables;

· storage of hand luggage;

· train schedule information;

· wake-up call;

· credit card payment (POS);

· TV; cable; refrigerator;

· free accommodation for children under 12 years old, in bed with parents;

· area fitted out and equipped with pressing iron;

· internet  Wi-Fi in hotel lobby;
The Doina Hotel offers you the following paid services:
· Games rental (backgammon, chess)                         

· Lounge chairs rental on Doina  Hotel beach – special price for hotel guests at check-in time;      
· Copier service; sending/receiving faxes; telephone services.
· Meal services (breakfast – Swedish buffet by producing the paper bracelet provided at the front desk at check-in time; we reserve the right to deny service in the mess hall to persons not wearing the said bracelet; lunch – self service or service a la carte; dinner – service a la carte)

· Terrace bar fitted out in hotel lobby;

· Terrace with sea view and live band in the Doina Restaurant.
Emergency Situations Regulations
· The electric voltage in all sockets is 220 V;

· The tourists are bound to observe the safety rules and regulations in emergency situations.
Recommendations for a pleasant stay in our complex
· The observance of check-in and check-out times is the guarantee of a pleasant stay, without tense moments;

· Upon check-in: verify the room inventory and notify the front desk within one hour of any found irregularities; otherwise you undertake to pay for the damages found by the hotel staff, even though the said damages are not caused by you; upon check-out – hand over the room inventory to the floor chamber maid; 
· Extensions are carried out – depending on vacancy – at least one day prior to departure date; 
· Bed linen, blankets, pillows and towels are not to be used outside the hotel room; their use for other purposes is punishable by a fine of 100 lei / item; lounge chairs are rented at the front desk;

· The use of electrical appliances (hot plate, immersion heaters) and gas cylinders in rooms is forbidden; failure to observe this provision entails their confiscation, the payment of a fine of 3000 lei and room eviction;

· Access in hotel rooms with restaurant food or other food products which would stain the bed linen, towels, rug, etc., is forbidden;

· Remember to advise your guests to register in the guest log book at the front desk; persons not registered at the front desk and found in the room shall be evicted and will pay with the hotel guest a fine of 3000 lei each and the hotel guest shall be evicted;

· At the front desk you can examine the price list for paid services, possible damages and complex bylaws, as well as be provided with other information of interest;

· In our hotel we do not allow pets.

       By observing our recommendations you avoid any unpleasant incidents which might compromise your vacation and you would be a real help in our efforts to make your stay relaxed and pleasant.
        Doina Complex management does not undertake responsibility for the loss of money and valuables in the rooms. Their safekeeping may be provided at the front desk for no additional costs.

       Doina Complex management does not undertake responsibility and would not grand financial compensations to its customers for damages caused due to the failure to observe the complex regulations and recommendations above.
     Any of your suggestions would help us improve the quality of provided services.
Hope to see you soon!
